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Report of Officials
2021 continued to present challenges but our growth remains constant!

Assets:

We entered 2021 with hope and excitement with the potential for a much better year over 2020.
While that almost completely came to fruition, the past year still presented its share of challenges.
However, we can say, with utmost confidence, that we made it through stronger and more
confident in our ability to provide excellent service to our members.
The Covid-19 pandemic was still ongoing and continued to affect members, staff and their family,
and friends. Many dealt with illness and the loss of loved ones. Mountain Credit Union was
committed to helping meet the needs of our members and staff, no matter what they were facing.
A flood in August compounded the challenges we were already dealing with and many of our
Haywood and Buncombe County friends experienced damage and loss of property. An emergency
fund was set up immediately following the severe weather and we helped several families get
through their toughest times. The credit union also found itself directly affected by the storm and
our Candler branch had to be closed for several months due to damage from floodwaters. This
damage came as a shock to us, however, we used the opportunity to remodel the branch and it is
better than it was before. New technology was installed to enable more efficient member service,
more accurate transactions, and easier access to funds.
Finally, several employees continued to advance in their careers with the credit union. Positions
were created and filled by veteran employees which opened the door to opportunities for new staff.
Mountain Credit Union continues to be a great place to work and we look forward to watching our
employees continue to grow both personally and professionally.
Our staff and management of Mountain Credit Union continue to build a positive reputation in
the communities that we serve with high-quality member service and products and services to
meet our members' needs. As always, we are proud of the staff for their willingness to go the extra
mile to serve our members. And we appreciate our volunteer Board of Directors' service and their
willingness to contribute their time and expertise to Mountain Credit Union.
We learned a lot during 2021 and will continue to work hard in 2022 to serve our members with a
commitment to excellence and their financial well-being as our number one priority!

Supervisory Committee Report
The Supervisory Committee is the members' representative body whose responsibility is to ensure the
safeguarding of both the credit union assets and the members' interests. In 2021, the Committee

contracted with PBMares of Norfolk, VA, to conduct an external opinion audit of the credit union's

records and financial affairs. We are pleased to announce that we received an unqualified opinion from
PBMares for the year ended December 31, 2021, and expect to receive the same for 2022.
James Robertson – Supervisory Committee Chairperson

Liabilities & Equity:

Mountain Credit Union
Balance Sheet
As of December 31, 2021

